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Dear Incoming Freshmen Parents and Family Members,

Congratulations on your son or daughter's acceptance to the University of Arkansas for Medical Sciences (UAMS) College
of Medicine (COM) class of 2028. The parents of our sophomore (M2), junior (M3), and senior (M4) medical students share
your pride and enthusiasm. As president of the UAMS College of Medicine Parents Club and on behalf of all the parent

members, | would like to extend a personal invitation to join the College of Medicine Parents Club.

Established in 1976, the UAMS College of Medicine Parents Club is a pioneering model for other medical schools
nationwide. Our primary mission is to enhance the quality of life for medical students. With an annual membership fee of
$50.00 for families, these funds and the proceeds from our fundraisers are dedicated to supporting all medical students,

including the incoming class.

During the 2023-2024 academic year, the Parents Club provided invaluable support in various ways, ensuring the well-being
and success of our medical students. College of Medicine Student Lounge - study space, kitchen, computers and copier. We
supply snacks, coffee and supplies on the Little Rock and Northwest Arkansas campuses.

- Supplemental study materials for the USMLE Step 1 Licensing Exam preparation for M2 students

. Travel funds for medical students attending and presenting research at professional conferences

« Funds for the Academic House Program to support and mentor students. We handed out Le Pops ice cream at the
Academic House Olympics last year.

- Purchase of the white coats and embroidery of names on coats for M1 students

- Matched UAMS funds for M4 headshots

- Welcome back breakfast for each class

- Funds for extra-curricular and wellness class activities for each class

- Hosted Family Day at Dickey Stephens Park

« Funds for M3 Oath ceremony

« Funds for M4 Match Day celebration

We invite you to join us in supporting your medical student and others. You can start by visiting our website at

uamscomparents.com to complete the Parents Club membership application form. Your participation and support are

greatly appreciated.

%

Debbie Davis
Mother of John Lee (M4) and Davis Lee (M2)
President, UAMS COM Parents Club

MCES

e T AR SHS FOR MEDICALS
U/.\.MS I College of Medicing

PARENTS CLUB

The Parents Club is a 501(c)(3) non-profit organization.
Tax ID# 93-0674121 and all contributions are tax-deductible.



Welcome from the Dean

| want to welcome you, the family and friends of the Class of 2028, to the College of Medicine at Table Of Contents
UAMS!

Welcome from the
Parents Club

We are so excited that your student is starting this journey with us and that you are already looking

for ways to support them.

The students in the Class of 2028 are about to set out on an adventure that, at times, will feel Program Overview
impossible; however, it will also be one of the most rewarding journeys of their lives. Medical school
will test students and push them to limits they never expected. They will learn an unbelievable Academic Calendar
amount of medical knowledge and come to appreciate what it means to make a genuine difference in
the lives of the patients they care for. Over the course of the next 4 years, they will transition from

Terminology
students to physicians that we will be honored to welcome into the profession as valued colleagues.

Milestones of
Medical School

We know you are all proud of the students in this class and excited to be here. We understand that
they are nervous and maybe a bit terrified of the unknown. Please know that each of our students
were selected because of their potential to become an outstanding patient-and family-centered
physician. We recognize they are here not only because of their talents and abilities, but also Advising Programs
because of your love, support, and encouragement that has nurtured them every step of the way.
Student Wellness
In the coming months, these students will need your support and encouragement more than ever program
before. The time commitment required to be successful in medical school is probably unlike

anything they’ve ever experienced. It will require the sacrifice of time they might otherwise spend Educational and

Student Success
Center

with family and friends. We encourage you to help them to relax whenever they get the opportunity.
Remind them that the goal is well worth the effort. Reassure them that you understand the sacrifices
and that in the end, you are all working together for a better future.

This Family and Friends Handbook from the UAMS COM Program is designed to help orient you, the COM Outcomes
family and friends of the Class of 2028, to the challenges and requirements the students will
experience as they move through the program. Always remember that you are a vital part of the Extracurriculars
students’ success. The importance of your presence and support cannot be overstated, and the
students will need your encouragement every step of the way. Common Struggles

Please know that the faculty and staff of the College of Medicine appreciate everything you have
done and will continue to do to support the students in the Class of 2028. Without you, they

What Student
Wants You To
Know

wouldn’t be here now.

Becky Latch, MD

Associate Dean of Student Affairs



Program Overview

Medical school is a 4-year journey that will transform students into qualified, capable physicians,
trusted to make decisions that affect the lives of their patients. The program is difficult and
demanding, pushing the students to work harder than they ever have. They will have to sacrifice
enormous amounts of personal time in order to learn all they are required to know. They will need all
the love, support, and encouragement you can provide to become a doctor who will practice
transformative patient- and family-centered care.

Our program has a foundational basic science phase where the students are taught the knowledge
and skills needed to be a proficient clinician. While there is some clinical education within the
foundational phase, the primary clinical experiences happen during clinical rotations in their M3 and
M4 years. Each phase presents unique challenges to both the students and to their families and

friends.

Foundational Phase

The first 2 years of the medical school program is referred to as the foundational basic
science phase. During this phase, our students progress through 13 modules that provide
background information and knowledge they need to start learning the clinical aspects of
caring for patients. While students are enrolled in only one module at a time, the time
commitment of these modules is quite large. Successful students frequently spend 8-10
hours a day attending required classes, reviewing recorded lectures and studying all the
needed information. In addition to the individual modules, the Practice of Medicine 1 and 2
courses thread through the first two years to add clinical context and physical exam skills
to the basic science knowledge students are learning. You may hear your students
referring to events like “Pls,” “TBLs,” and “HPCLs.” A description of these events is found
later in this handbook. During this time, it may be helpful to you to think of your loved one
as working a very demanding full-time job that requires much more than 40 hours per
week.

The foundational phase is often described as “drinking from a fire hose,” because of the
volume of information students are expected to learn in a relatively short amount of time.
These M1 and M2 students will often feel that they are back in college, only it’s more high-
stakes and more competitive than ever before. Often for the first time in their life, our M1
students are in a class of 175 students who are equally as smart and accomplished as they
are. And now, by definition, half of these students will score below the class average on
each exam. As you can imagine, this can be quite a blow to their self-esteem. We have
many resources to offer our students who are struggling with the academics or with the
emotional impact medical school can have on them, and many of our students utilize these
services.

One of the most stressful times for our students is the brief time between the end of the
M2 year and the beginning of the M3 year. Medical students across the country typically
take the first of three licensing exams, the USMLE Step 1, during that time period. This will
likely be the hardest exam a student ever takes and our students must pass it to move on
to the M3 year. The stress this causes can be overwhelming and our student affairs and
student wellness teams are on high alert throughout this process.

Practice of Medicine 1
Human Structure
Molecules to Cells
Disease and Defense
Hematology

Brain and Behavior

Practice of Medicine 2
Cardiovascular

Renal

Pulmonary

Gastrointestinal and
Nutrition

Endocrine and
Reproduction
Musculoskeletal and
Skin

Independent Step 1
Study Course









MILESTONES OF MEDICAL SCHOOL

White Coat Ceremony- held at the beginning of M1 year to welcome students
into the medical field and remind them the importance of this career.

Completion of Human Structure - At the conclusion of the Human Structure
Course, students will hold the Anatomical Donor Ceremony to remember and
honor those who graciously donated their bodies for student education.

USMLE Step 1- students must pass this exam to enter the clinical clerkship
phase.

Transition to Clerkships- Ceremony held at the beginning of the M3 year to
welcome students into the clinical portion of their education.

USMLE Step 2- students must pass this exam to graduate from medical
school and enter residency.

Residency applications and interviews- M4 students begin the Match process
through applications and interviews in July-January of their M4 year.

Match Day- All M4 students across the country find out what residency
program they will be joining after graduation.

Honors Convocation-Students will receive their diploma, their doctoral hood
will be placed on them, and they will recite the Hippocratic Oath at this
graduation ceremony. After this ceremony, your student will be a Medical
Doctor (M.D.).

* Transition to Clinical
Medicine & M3 Oath
Ceremony (June)

* Begin Clerkships (June)

* Begin meeting with Career
Advisor (Oct)

* Begin making senior elective
selections (Feb-Mar)

* White Coat Ceremony
(Aug)

* Fall Break (Oct)

* Anatomical Donor
Ceremony {Oct)

= Spring Break (March)

* M1 Year Complete (May)

* USMLE Step 2 (June-Aug)

* Residency Applications
and Interviews (July-Jan)

* Match Day (March)

* Honors Convocation and
Commencement (May)

* Fall Break (Oct)

* M2 Courses Complete (Mar)

* S5tep 1 Dedicated Study
(Mar-May)

* Students take USMLE Step 1

(April-May)




ADVISING PROGRAMS

On matriculation, our students are assigned to
one of seven Academic Houses or learning
communities. Through these houses, our students
are connected with fellow students in other
classes and with clinical and basic science faculty
with in that house. Students are assigned a
clinical mentor that they meet with at least twice
a year. These clinical mentors are faculty
members from many different departments who
are dedicated to the wellbeing of our students.
They are knowledgeable of the services UAMS
offers to students and able to help guide students
to those resources as needed.

The Academic Houses themselves serve as a
“community within our community” for the
students. Students develop connections with other
students and faculty and provide support to one
another during the learning process. Each House
has a small budget provided by the COM to have
events for its members. We are also grateful to
the Parents Club for monetary support that has
allowed us to host some All-Academic House
events. We will be planning an Academic House
Fun Run in early 2025, so look for more details
about that soon.

As UAMS College of Medicine is a member of the
American Association of Medical Colleges, all of
our students have access to the AAMC Careers in
Medicine website and resources. This website and
resource will be introduced to them during M1
Welcome Week and they are able to use it through
medical school. The website offers various
assessments that help students narrow their
career interests.

As students move through their M3 year, they
usually begin to finalize their career decisions. At
this point, they are asked to identify a career-
specific advisor so that they will have specific
advise from an expert in their field on applying to
residency programs in that field. Our career
advisors also have specific faculty development
they must complete to serve as an advisor and
are, therefore, knowledgeable about the overall
residency application process and what resources
UAMS offers to students.
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YOUR STUDENT IS NOT ALONE:
ISSUES ALL MEDICAL STUDENTS STRUGGLE WITH

Medical School is unlike anything your student has ever done before. All of our
medical students have been strong students in college. That’s how they got into
medical school. Now, however, medical school will require more from them than
anything they have ever undertaken. They will need to re-examine many facets of
their academic life so that they can be successful in this new environment. Here are
the four new realities that all medical students face.

ADJUSTING TO THE RIGOR
Medical School is going to be one of the hardest things they have ever done, and

the first semester will likely be their most difficult. They will be tested and pushed
to achieve at a standard they couldn’t have imagined. They will learn that they need
their classmates, because they can’t succeed on their own. And, they will need

your support and encouragement more than they know.

THE TIME COMMITMENT IS HUGE
While they may only have class for 4-5 hours a day, they will need to do self-
directed studying for an additional 5-6 hours. Many students spend 10-12 hours a
day in class or studying on both weekdays and weekends. As our students move to
their clinical M3/M4 years, they are often excited that there’s less time in class.
However, they still will be spending hours studying after a long day of clinical work.
One of the hardest things for students is the lack of time for family and friends.
They literally don’t have much free time, so what they do have becomes incredibly

precious.

SUCCESS REQUIRES MORE WORK THAN EVER BEFORE

The amount of material the students are required to learn can be overwhelming,
with students likening it to ‘trying to take a drink out of a fire hose”. While students
may have been able to earn an A in their undergraduate courses easily, they now
have to work significantly harder and often struggle to stay in the B range in
medical school. Their classmates are all as smart and hard-working as they are and
the volume of material is incredible. Students are forced to re- examine their goals
and set manageable expectations for themselves in order to cope with all the
demands. They will also likely need to redefine success. Success in Medical School
may be that they passed an exam with a C. That is a major success in Medical
School! Thus, you may also need to redefine your ideas of success and celebrate
that C with them.

MEDICAL SCHOOL IS BOTH MENTALLY AND PHYSICALLY EXHAUSTING.
Adjusting to all the new elements, information, processes, lifestyle, friends, and
time commitments is both incredibly stressful and physically exhausting. As one
student commented, “Draining my brain also drains me physically.” Students also
experience high levels of stress. Common stressors include high-stakes exams,
performance tests, fear of failure, and fear of letting others (usually family
members) down. Stress can also be the result of unspoken expectations in their
interactions with family and friends. Students report that they often feel guilty
because they can't participate in family life the way they used to.

YOUR STUDENT
NEEDS YOU TO
KNOW....

THIS IS REALLY THE HARDEST

THING THEY HAVE EVER DONE
They need you to help them remember
that the end goal is worth the effort
and that in the end, you are all
working together for a better future.

THEIR GRADES MAY BE LOWER
THAN IN THE PAST, BUT THEY
REALLY ARE WORKING HARD
AND TRYING THEIR BEST
Remember that the grades only tell a
part of the story, and they are
constantly learning every day. Like
them, you may need to redefine
“success” and adjust expectations.
Ask them what Medical School
success means to them — which may
be significantly different than
undergraduate success. Celebrate
with your students when they achieve
their success!

THEY ARE PHYSICALLY
EXHAUSTED BY THE END OF THE
DAY

They have had to absorb so much
during their day, from new information
to interaction with many different
people; they don’t have anything left
when they get home.

YOU REALLY ARE THE MOST
IMPORTANT PART OF THEIR
LIVES

They just can’t prove it during medical
school. Even though they are less
available to you, they need you and
your support to help them manage all
the demands placed on them as they
transition from a student into a
qualified and capable healthcare
professional. Again, remember that
there is an end to their lack of
availability, and they will become
more available to you as they move
into the clinical phase and then even
more upon graduation.




Tips for Providing Support

The COM faculty and staff all know that you, the students’ family and friends, are
the most important part of the students’ lives, and are critical to their success.
You are as much a part of this journey as the students, and there are things you
can do to help them achieve their goals. Here are twelve suggestions from past

students about the support they most appreciated.

Stay in contact.

If you are physically distanced, schedule a daily FaceTime or Zoom call.

Encourage them in their study time.

This will reduce their stress and help them focus.

Remind them why they are in Medical School.
Sometimes their goals can get lost under the enormous workload and they forget why
they are in school. Reminding them of their goals can increase their confidence and

revive their motivation.

Offer to help with their study.
Offer to listen to them explain an important concept so that you, without their training,
can understand it. Practicing and re-teaching are two of the most effective study

strategies. The more they practice, the greater their confidence grows.

Let them practice their physical assessment skills on you.
The students need many opportunities to practice their skills and will appreciate your

willingness to play the role of “patient”.

Send encouraging texts, emails, funny memes, pictures of nature or animals, silly jokes,
or quick notes.
These are things that students can read during study breaks or other openings in their

schedules and will give them a reason to smile and relax a little.

Find small ways to show your support. If you live with or close to your student, cook
them a meal, offer to pick up some groceries, or help with auto maintenance or vet
appointments. If you live far away or in another state, send small care packages with
snacks or practical items. We’ve seen students get teary-eyed because their mom or dad

sent them laundry detergent or their favorite treat from a local bakery.




Tips for Providing Support

Be open to modifying plans and family traditions to help accommodate the student’s
limited time.

Consider things like celebrating multiple birthdays during the time the students are on a
break or letting them know that you are happy that they can attend Thanksgiving dinner,

yet understand that they will have to return to school early to study for exams.

Continue to extend invitations to family events while reassuring them that you
understand they can’t take the time off to come.

Keeping them in the loop will help them feel connected while letting them know up front
that you understand why they can’t attend will help reduce the guilt they feel when they
always have to say no to invitations. It isn’t that they don’t want to come. It is because

they can’t come.

Encourage them to take one night off every week to relax.
Help them plan it. Schedule a date night, watch a movie with the kids, invite them to
family dinner, or organize a night out with friends. Not only will it help them relax, but it

will also give them something to look forward to at the end of the week.

Ask them how they are doing, or what they are eating, or what they are learning.

Just don’t ask them about their grades. Let them initiate the conversation about grades.
Understand that if their grades are lower than in the past, they recognize it. They put
enough stress on themselves without feeling as if they are failing their families and
friends. Help them to find a new definition for success. Remind them that they are

intelligent and will be great providers one day.

Encourage them to take a vacation during their semester breaks.
They don’t have many breaks, let alone those when they don’t need to study. Offer to

take care of the planning so they can just relax.




